@omcost_ IMPORTANT INFORMATION:

NEW DATES FOR DIGITAL NETWORK ENHANCEMENT.
READ BELOW.

July 6,2010

IMPORTANT: ACTION REQUIRED

. 12,
2010, you will need a Comcast digital device or authorized CableCARD for each TV o b
Tocalving channels 18, 24-31, 33-43, 46-51 & 53-70.

 Up to two digital Yo tno
additional cost.
« I's easy to order your equipment. Simply Click Call 1-87 some basic:

ly
questions using the Unique Digital ID at the top. o o

Dear Valued Customer:

Comeast is improving the services that we deliver to your community. We're enhancing our network n order to provide more services
and benefits. After the completion of the network enhancement, you'll enjoy digital picture and sound on your favorite channels like
CNN, Disney, ESPN, USA and The Weather Channel, access to over 17,000 On Demand tities and even more new channels. Today we
deliver over 3,000 HD choices and smarter home phone features. In the future we will deliver even more HD choices, faster Internet
‘more entertainment options than ever bef
In order to bring you the benefits of the network enhancement, your Standard Basic channels (13, 24-31, 33-43, 46-51 & 53-70) wil be
transmitted exclusively in digital format starting on or after October 12, 2010. Channels 2-7, 10-12, 15-16, 18, 20, 22, 95-96 & 99 are
unaffected by this change. Please refer to the backside of this notice and enclosed brochure for further detals.

To continue viewing the Standard Basic channels (13, 24-31, 33-43, 46-51 & 53-70) after October 12, 2010, you will need
an authorized all !o cable (lncludlnq digital QAM tuner
additional cot

your TV
televisions). Comcast will provide you with two digital adapters for up to two TVs at n
You'll need the right digital equipment.

If you have not already ordered your digital equipment for TVs without a Comcast digital cable box or CableGARD, you should
contact us no later than October 5, 2010 to receive up to two digital adapters at no additional cost.

With the digital adapters your TVs will get crisp digital picture and sound on your Standard Basic channels like Lifetime, Hmory. USA
and ESPN. But, digital adapters do not offer all of the benefits of a digital cable box such as On Demand or an interactive pr
‘monthly charge

Here's what you need to do.
Comocast makes it easy for you to get the equipment you need. Simply Click Comcast.com/digitalnow or Call 1-877-634-4434

and answer some basic questions sing the Unique Digital ID at the top of this letter. We'll send you al the equipment you need

to Install. Once you receive and install your equipment (it's simplel), those TVs will receive Standard Basic channels without service
interruption. Be sure to call no later than October 5, 2010 to avoid any possible service interruptions that may result from this network
enhancement. After that, you're all done. Yes, That's All.

Sincerely,
Wdﬂ@
Michael A. Cleland

Vice President, Operations

PS: If you do not have Comcast digital equipment on TVs connected to cable by November 9, 2010, you will not be able to view
Standard Basic Channels on those TVs. That's why it's important that you contact us without delay.
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